ALLEGAN COUNTY 9-1-1 AMENDED SERVICE PLAN

PURPOSE

To aid in the establishment of a universal emergency number service system or
"9-1-1". This system will provide the ability to reach a Public Service Answering Point
by only dialing the three digits of 9-1-1.

This service plan is being submitted for approval to establish a 9-1-1 Emergency
Telephone Service Allegan County.

ALLEGAN COUNTY BOARD OF COMMISSIONERS
AUTHORITY

Under the provisions of Section 301 (1) of Michigan Public Service Act 32 of 1986 the
County Board of Commissioners are given the authority for establishing an Emergency
Telephone Service District within the county. To establish an Emergency Service
District and to cause 9-1-1 service to be implemented the Board of Commissioners
shall first adopt a tentative 9-1-1 service plan by resolution.

The tentative plan was adopted on June 13, 1989 and the Allegan County Emergency
Telephone Service District was established.

Public Hearing

The public hearing for the original plan was held on Tuesday, September 12, 1989.

Tentative Amended Plan and Public Hearing

The County Board of Commissioners adopted the Amended plan on June 9th, 1994,
The public Hearing for the amended ptan will be held September 22, 1994.
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COUNTY CLERK
Duties

Within five (5) days after the adoption of a resolution authorizing the Tentative Plan
the county clerk shall forward a copy of the resolution, a copy of the tentative plan
9-1-1 service plan, by certified mail, return receipt requested, to the clerk or other

appropriate official of each agency located within the 9-1-1 district of the 9-1-1 service
plan.

The clerk of each county which has adopted a tentative service pian shall give notice
of the hearing. This notice will be published twice in a newspaper of general
circulation within the county, with the first being at least 30 days prior to the date of
the hearing. This notification will give the Location, Date and Time of the hearing as
well as a description of the boundaries as determined at the expiration of the time of
for filing a notice of exclusion from the 9-1-1 service district.

CONCERN_

Contained within this Amended Plan are subsections which will address the following
considerations:

TECHNICAL
OPERATIONAL
MANAGERIAL
FISCAL
PAYMENTS BY SERVICE PROVIDERS

GENERAL INFORMATION

The tentative plan contains information which will assist local public safety agencies,

political jurisdictions and telephone service providers with the implementation of this
service plan.
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EMERGENCY TELEPHONE SERVICE DISTRICT

This Plan hereby creates an operational service district that is coterminous with the
borders of Allegan County. The Plan creates a technical service district including the
following townships, cities and villages in Allegan County and the following townships
in Barry County and Kalamazoo County.

Townships:
Allegan Ganges Leighton Salem
Casco Gunplains Manlius Saugatuck
Cheshire Heath Martin Trowbridge
Clyde Hopkins Monterey Valley
Dorr Laketown Otsego Wayland
Fillmore Lee Overisel Watson

Cities and Villages:

Allegan Hopkins Plainwell
Douglas Martin Saugatuck
Fennville Otsego Wayland

Barry County

Due to the extension of Martin, Middleville and Pine Lake wire centers, the following
Townships of Barry County Will also be included:

Yankee Springs Barry Orangeville Prairieville

Kalamazoo Count

Due to the extension of the Otsego and Plainwell wire centers into Kalamazoo County
the following townships are included:

Alamo Cooper



Page 4
Technical Considerations

The Allegan County 9-1-1 Service District has Five Telephone Service Providers as
listed below:

NAME EXCHANGES PREFIX ACCESS LINES
General Telephone Glenn 227

Pullman 236

Lacota (1) 253

Allegan 673, 686

Fennville 561

Ganges 543

Gables (1} 521

Grand Junction (1) 436

Hamilton 751

Saugatuck 857

South Haven (1) 637 27,366
Barry Co. Telephone Pine Lake 664 1,800
Bloomingdale Bloomingdale (1) 521 1,818
Drenthe Drenthe (2) 688 616
Michigan Bell Byron Center (3) 878

Caledonia (3) 891

Dorr 681

Hopkins 793

Holland (2) 335, 392, 393

394, 396, 399

Jamestown 896

Martin 672

Moline (3) 877

Otsego 692, 694

Plainwell 685

Wayland 792

Zeeland (2) 772 70,968

Total Access Lines 102,568

Notes: (1) Included in the VanBuren Co. Plan
(2) L] " L] Ottawa L] "
(3) L] 1L} " Kent " L1}
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At the present time there are in excess of 32 seven (7) digit telephone numbers used
by Allegan County citizens in order to summon emergency aid. With the
implementation of a county wide 9-1-1 number this is reduced to only ONE! Any
agency which receives regular business, non-emergency, telephone calls woulid be
encouraged to retain their seven (7) digit telephone number and directory listing. This
would not only allow for receipt of non-emergency calls but would also provide a
backup number should the 9-1-1 system become inoperative.

The Service Plan will provide an Enhanced 9-1-1 system including:
Automatic Number Identification
Automatic Location Identification
Selective Routing

The actual provider of telephone service and equipment for the PSAP will be selected
at a later date.

OPERATIONAL CONSIDERATIONS
Telephone companies can only provide 9-1-1 service by telephone exchanges:
therefore, whenever 9-1-1 service is implemented in one county, all residents of
communities outside that county but still within that telephone exchange will also
receive 9-1-1 service.

For this reason, Public Safety Answering Points will be established in the surrounding
counties of Barry, Kalamazoo and VanBuren. These PSAPs will handle calls for
service which originate within their specific jurisdiction, and will be specifically named
in the final plan, by amendments in the future.

In the Allegan County Emergency Telephone Service District, One PRIMARY Public
Service Answering Point (PSAP) located at Allegan County Central Dispatch is being
requested. This PSAP will operate 24 hours per day, every day of the year.

The Primary PSAP will be equipped with three (3) dispatch positions. Two primary and
one backup position are being requested, so that the loss of one position will not cut
the capability of the PSAP by 50%. This would also provide a third position for use

during peak activity periods or in the event of a major disaster or occurrence it would
afford a third answering point.

In addition, a Back-up PSAP will be selected in the future and named by amendment
to this plan. This PSAP will handle any 9-1-1 calls for service which exceed the
capability of at the primary PSAP. In the event of equipment failure, the Back-up
PSAP would then assume the duties of receiving calls for emergency services within
the Allegan County Telephone Service District 9-1-1 system.
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Dispatching of police, fire, ambulances and other emergency service providers will be
accomplished by either Direct Dispatch or Transfer method. Operation guidslines will
be established to insure that the concept of dispatching the closest appropriate unit
will be followed.

The necessary costs of upgrading/changing of the communications equipment of
agencies not currently conducting operations on the sheriff department's radio
frequency will be the responsibility of that agency or the Allegan County Central
Dispatch or a combination of both, in the discretion of the county commissioners.

it is requested that all providers of Police, Emergency Medical Services, Fire and
rescue services equip their patrol units with radios which are capable of receiving and
transmitting on the assigned dispatch frequencies of Allegan County Central Dispatch
to facilitate the timely dispatching of calls for service.

Allegan County hereby reserves the right to assess and to seek voter approval to
assess operation surcharges upon telephone access lines within its geographical
boundaries, or to assess a millage, or a combination of the two to cover emergency
telephone operational costs as provided in act 32, as amended, inciuding but not
limited to the fees authorized in 1991 PA 196, or to the 16% fee authorized in 1994
PA 29, or as contained in any other amendment to Act 32.

Emergency Service Providers

The following public agencies respond to the incidents within the Allegan County
Emergency Telephone District and will be dispatched through the Primary PSAP as
indicated.

Agency Type/Name Dispatch Method
*FIRE DEPARTMENTS* Direct Transfer

Allegan
Bentheim
Casco
Clyde

Dorr
Fennville
Ganges
Graafschap
Gun Plains
Hamilton
Hopkins
Lee

HKHXHHXXKAKXKX XXX
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Agency Type/Name Dispatch Method
*FIRE DEPARTMENTS* Direct Transfer

Leighton X
Martin
Otsego
Overisel
Plainwell
Salem
Saugatuck
Wayiland

or X

KX XXX XX

or X
*POLICE AGENCIES*

Allegan Sheriff's Dept.

Allegan PD

Douglas PD

Fennville PD

Hopkins PD

Michigan State Police Post - South Haven
" " " " - Wayland

or X
or X
Otsego PD
Plainwell PD
Saugatuck PD
Wayland PD

HKAHXKHKHKHKXKKHKKNK

or X
*EMERGENCY MEDICAL AGENCIES*

Allegan Ambulance X or
Mercy Ambulance - Holland

- Plainwell

- Fennville
South Haven Ambulance X or
Wayland Area Ambulance X or

MK X XK XX

Dispatchers assigned to the PSAP will be under the direct supervision of Allegan
County Central Dispatch according to rules, regulations, labor contracts and operating
procedures as established. The Emergency Provider List may be periodcally updated
with the approval of the Allegan County Central Dispatch Policy Board.

Radio, and telephone equipment, as well as the necessary lighting will be connected
to the emergency power generator already in place. Additional Planning will be
necessary to provide a UPS power system for the computer aided dispatch equipment
with the intent to fully power all PSAP equipment with UPS in the future.
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Notice of Exclusion

Pursuant to Public Act 32 of 1986, each public agency within the Emergency
Telephone Service District was given (45) days after the receipt of the Tentative Plan
to file with the county clerk a "Notice of Exclusion" from the service district. The
"Notice of Exclusion” shall be substantially in the form of:
Notice of Exclusion
From 9-1-1 Service District

Pursuant to section 306 of the emergency telephone service enabling act,

the of
hereby notifies the board of commissioners of the county Allegan that the

of is
excluded from the 9-1-1 service district established by the 9-1-1 service plan adopted
by the board of commissioners on ,1989.

(Clerk)

Fedrde e ok e e ek de e e e e e de i e o e ke e ok e e ke ok e o ok et ook vl ke ek ok i ke e o e ok o e e e sk e ok ok e o sk e e ol ke ek o e vk o ek e e e sk ke

Notice of Intent to Function as a PSAP

Each Public Safety Agency had 45 days after receipt of this Tentative 9-1-1 Service
Plan to file with the county clerk a "Notice of Intent to Function as a PSAP" or
Secondary PSAP. When a public safety agency files as a PSAP or a Secondary
PSAP, they shall file a service plan listing the public agencies for which they will
provide 9-1-1 service and the method(s) used for dispatch. See example below:

Wk ek ok kdddd bk dkkkirhk kil

Notice of Intent To Function
As A PSAP or Secondary PSAP

Pursuant to section 307 of the emergency telephone service enabling act,

shall function as a {checkone) ___ PSAP
Secondary PSAP within the 9-1-1 service district of the tentative 9-1-1 service

plan adopted by resolution of the board of commissioners for the county of Allegan,

on ,1989.
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MANAGERIAL CONSIDERATIONS

Each public agency which decides to operate a PSAP, is responsible for the
Management of the on-line public safety dispatch center operations, i.e. operational
costs, level of service, equipment needs and personnel needs, etc. Public agencies
providing and operating a PSAP, are responsibilities, consistent with the emergency
Telephone Service Enabling Act, to assure an appropriate and timely implementation
and maintenance of their individual E 9-1-1 PSAP.

It is understood that the rates and regulations of the Michigan Public Service
Commission's (M.P.S.C.) E 9-1-1 tariff now in effect or hereafter established in it's
tariffs, as filed with the Michigan Public Service Commission, govern the provisions of
E 9-1-1 service by the service suppliers.

9-1-1 Policy Committee

A 9-1-1 Policy Committee will be established according to the By-Laws adopted by the
Allegan County Central Dispatch and approved by the Allegan County Board of
Commissioners.

This committee will be given the responsibility of resolving any operational problems
which may occur. The governing factor in resolving any problem should be service to
the public and a spirit of cooperation.

A chair and vice-chairperson will be elected by the members of the committee upon
implementation of the service district, The vice-chairperson shall then assume the
portion of chairperson the following year when a new vice-chairperson is elected.

Meeting of the board will held at the call of the chairperson or whenever necessary.

Any board member can request a special board meeting should a serious matter
arise.

A quorum for the conduct of Committee business shall be a majority of the members
designated and serving on the Committee.

The Committee shall make recommendations as to the operational procedures of the
PSAPs, and resolution of any problem, but shall not have the authority to impose
policy statement to the public service agencies within this service district.
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FISCAL CONSIDERATIONS

It is required by Act 32 that any 9-1-1 service plan include the projected recurring and
non-recurring costs along with a financial plan for implementing and operating the
system.

Estimated costs for the Allegan County Emergency Telephone District were computed
using the following factors:

1. For technical service charge purposes the highest monthly base rate for a t-party
access line within this district is $10.66.

2. Implementation costs are capped at 2% of the 1-party fine fee.
3. Operational costs are capped at 2% of the 1-party line fee.

4. 2% of the 1-party line fee is $.2132.

Non-Recurring Charges

A maximum of $.2132/month can be billed to the user for a period of not more than
five years, "Non-Recurring Charges" (NRC). This will offset the costs of start-up,
instalfation, service, and the updating of equipment to the supplier. These costs will be
amortized over a five year period and will then be dropped from the user charges.

Monthly Recurring Charges

A maximum of $.2132/month may be charged to the individual phone customer to pay
for "Monthly Recurring Charges" (MRC). This charge will be listed separately in the
billing to users and collected by the service supplier. This Charge will continue until
such time that there is a change in the service district.

The allowable access fee per user would be $.4264 per month.

Estimated Charges for Allegan County

Service

Supplier Access Lines NRC MRC
GTE 12,182 $158,850.26 $2,694.68
MBT 15,693 $ 25,156.00 $2,176.35
ALLTEL 1,455 $ 10,960.00 $ 126.00
Barry County 1,305 $ 10.960.00 $ 126.00

Total 30,635 EST $205,926.26 $5,123.03

NRC Amortized for five years  4,375.31/Month
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Estimated Cost Per User

Implementation date plus five years NRC $ .1428
MRC 1589 *

Subtotal $ 3017
0200 **

Total 3217

* Five years after the System is operational this cost would decrease by the amount of
the Non-Recurring-Cost or to a level of approximately $.16 per month.

** Billing and Collection fee per line.
PAYMENTS BY SERVICE SUPPLIERS

Public Act 32 requires that the costs which are incurred for the operations of each
PSAP be paid by the controlling agency having such PSAP. This includes, but is not
limited to, the purchase, installation, and repairs of equipment.

Each PSAP will be responsible for cost the of personnel who staff the PSAP.

The costs to Allegan County to implement this Emergency Telephone District, will be
estimated at $100,000.00 This would cover the costs of, but not be limited to, PSAP
equipment, Computer Aided Dispatch (CAD) software, CAD-Telephone Software
interface programming, and the remodeling of the dispatch center. Additional op-
erational costs of the PSAP will be reflected annually in the emergency dispatch
system budget as approved by the County Board of Commissioner's .

Funding for the 9-1-1 system is being requested from the county commissioners
at this time. The availability of State and/or Federal funding and the funding
mechanisms available through state statute may also be sought.

It is anticipated that additional staff may be required to staff the communications
center upon implementation of this plan.

Estimated date implementation date is 18 to 24 months after the letter of intent is
received by the service supplier.



STATE OF MICHIGAN
BOARD OF COMMISSIONERS OF THE COUNTY OF ALLEGAN
ALLEGAN COUNTY 911 SERVICE PLAN-ADOPT ADMINISTRATIVE FINDINGS

WHEREAS, Allegan County has adopted a Final 911 Service
Plan (“Plan”) pursuant to the Emergency Telephone Service
Enabling Act, 1986 PA 32, as amended (“Act”}): |

WHEREAS, the Plan requires the Board to enact
Administrative Findings identifying the télephone service“
providers facilitating wire-based emergency telephone calls from
within the Plan’s Service District and public agencies
responding to calls for emergency services with the Service
District, and the highest monthly flat rate charged by a service
supplier for a l-party access line within the 9-1-1 Service
District (“Service District”);

WHEREAS, the Federal Communications Commission has issued a
wireless emergency service order that requires central dispatch
answering centers (“PSAPS”) to request deployment of Phase II
911 enhanced services from Commercial Mobile Radio Service
(*CMRS”) suppliers, which include cellular phone services
companies;

WHEREAS, the Board determines that the best way of
g?mmunicating a request for deployment of Phase II 911 enhanced
services from CMRS suppliers is through the coordinating efforts

of the Michigan Communication Directors Association;



NOW, THEREFORE, THE BOARD HEREBY FINDS that the following
is the list of wire-based service suppliers currently

facilitating emergency telephone calls from within the Service

District:
Ameritech Drenthe Telephone Company
General Telephone (GTE) Barry County Telephone Company
Bloomingdale Telephone Co. Brooks Communication

THE BOARD FURTHER FINDS that the following is the current
list of public service agencies currentiy providing emé}gency
services within the Service District in response to emergency
telephone calis:

FIRE DEPARTMENTS:

Allegan Twp. F.D. Leighton Twp. F.D.
Allegan F.D. Martin F.D.
Bloomingdale F.D. Otsego F.D.
Overisel F.D. Clyde F.D.
Plainwell Public Safety Dorr F.D.

Salem F.D. Fennville F.D.
Saugatuck Twp. F.D. Ganges Twp. F.D.
Wayland F.D. . Graafschap F.D.
Gun Plains F.D. Hamilton F.D.
Hopkins F.D. Lee Twp. F.D.

Zeeland F.D. South Haven F.D.



POLICE AGENCIES:

Allegan Sheriff's Dept. Hopkins PD

Allegan PD Michigan State Police Post - South
Haven

Douglas PD Michigan State Police Post -
Wayland

QOtsego PD Plainwell Public Safety

Saugatuck PD Wayland PD

EMERGENCY MEDICAL AGENCIES:

Allegan Emergency Medical Services

American Medical Response Ambulance - AMR Holland , -

American Medical Response Ambulance - BMR Fennville

Plainwell Ambulance

South Haven Ambulance

Wayland .Area Ambulance

THE BOARD FURTHER FINDS that the following is the current
highest monthly flat rate charged by a service supplier for a 1-
party access line within the Service District: $14.48;

THE BOARD FURTHER directs that the Michigan Communication
Directors Association contact all CMRS suppliers licensed by the
Federal Communications Commission to request on behalf of the
Board deployment of Phase II 211 enhanced services within the
Service District:

THE BOARD FURTHER RESOLVES that these Administrative
Findings shall modify, amend, replace or supersede any prior
resolution or Administrative Finds.

THE BOARD FURTHER directs that the Michigan Communication

Directors Association contact all CMRS suppliers licensed by the

Federal Communications Commission to request on behalf of the



County, deployment of Phase II 911 enhanced services within the
Service District:

THE BOARD FURTHER RESOLVES that these Administrative
Findings shall modify, amend, replace or supersede any prior
resolution or Administrative Findings. .

Moved by Commissioner McElwee, seconded by Cbmmissioner
DeJonge that the report of the Committee of the Whole be adopted
as read. Motion carried by roll call vote: Yeas - 8 v;tes.
Nays - 0 votes. Absent - 1 vote.

ATTEST, A TRUE COPY

/%%4426./42 5?%2222; , Clerk-Register
SN T

APPROVED: January 27, 2000

e LTI A A T e T i T

cc: Admin. - Finance Director —gggg;;al_DispétcthLrector;)

ke



STATE OF MICHIGAN
BOARD OF COMMISSIONERS OF THE COUNTY OF ALLEGAN
ALLEGAN COUNTY 511 SERVICE PLAN-ADOPT PLAN AMENDMENT

WHEREAS, Allegan County (“County”) has adopted a Final 911
Service Plan (“Plan”) pursuant to the Emergency Telephone
Service Enabling Act, 1986 PA32, as amended (“Act”):

WHEREAS, the Federal Communications Commission has issued a
wireless emergency service order that réquires central aisﬁatch
answéring centers (“PSAPS”) to request deployment of Phase II
911 enhanced éervices from Commercial Mobile Radio Service
("CMRS”} suppliers, which include cellular phone service
companies;

WHEREAS, 1999 PA 78 requires Plans to implement the
wireless emergency service Order and the Act, in order to
qualify the County for distributions from the CMRS emergency
telephone fund administered by the Department of Treasury and
also requires a county to distribute all funds received from the
CMRS emergency telephone fund to the primary public safety
answering points (“*PSAP”) within the Cbunty;

WHEREAS, the list of service suppliers and public agencies
involved in emergency calls and service and the highest monthly

flat rate charged by a service supplier within the Service

ey
AN -

District vary from time to time;



NOW, THEREFORE, BE IT RESOLVED that the following Final 911

Service Plan Amendment 1s adopted;

FINAL 911 SERVICE PLAN AMENDMENT

1. The Allegan County Board of Commissioners (“Board”} is
authorized from time to time to adopt and update the list of
service suppliers facilitating wire Based emergency Eefﬁice
ealls, and public agencies providing emergency response
services within the Service District. The Board shall also
periodically obtain and publish the highest monthly flat rate
charged by a service supplier for a l-part access line within
the Allegan County Service District. The Board shall
memorialize the updated list of service suppliers, the
highest monthly charge and the emergency service providers
within the Service District in a set of Administrative

Findings.

2. All Commercial Mobile Radio Service’(“CMRS”) providers are
requested and directed to deploy Phase II 911 enhanced
service as provided in the wireless emergency service order
(“Order”), FCC Docket No. 94-102, adopted June 12, 1996 with

an effective date of October 1, 1996.



3. Allegan County Board of Commissicners, as the governing body
of the County’s Service District, 1s authorized and directed
to take any action necessary to implement the Order, the
Emergency Telephone Service Enabling Act, 1986 PA 32, as
amended (“Act”), or any other applicable state or federal law

existing or subsequently adopted.

4. Allegan County Board of Commissionefs is authorized“ané
éirected to cooperate with the Telephone, Telegraph, and
Radio Emeréency Telephone Service Committee or any other
state, federal or local body or official authorized to
install, operate, modify and maintain universal emergency
number services systems, whether land-line, cellular,

wireless, digital or radio based.

5. Allegan County Board of Commissioners is authorized and
directed to implement, receive and expand, consistent with
all applicable laws, any operation surcharges, CMRS service
charges, or any funding provided unaer state or federal law,
including but not limited tc such fees authorized, imposed,

and collected under the Act.

6. This Amendment’s provisions are designed to modify, amend,

supersede or replace any inconsistent provisions in the



County’s Final 911 Service Plan (“Pian”), and to augment,
supplement or add to such Plan provisions that are not in any
way inconsistent.

7. A final hearing on this Plan Amendment is set for April 27,
2000 and the County Clerk is directed to send a copy of this
Plan Amendment to all public agencies and to otherwise make
the required postings under the Act.

Moved by Commissioner McElwee, secénded by Commiss&oner
DeJonge that the report of the Committee of the Whole be adopted
as read. Mofion carried by roll call vote: Yeas - 8 votes.
Nays - 0 votes. Absent - 1 vote.

ATTEST, A TRUE COPY

M ﬂyﬁgﬁ@ , Clerk-Register
@)Y

APPROVED: January 27, 2000

cc: Admin. - Finance Director -fCeéntraliDispatch Director'f



STATE OF MICHIGAN
BOARD OF COMMISSIONERS OF THE COUNTY OF ALLEGAN

ALLEGAN COUNTY 911 - SERVICE PLAN AMENDMENT

WHEREAS, on January 27, 2000, the Allegan County Board of
Commissioners adopted the amended Allegan County 911 Service Plan
under the provisions of 1986 PA 32, as amended (“Act 32%7); and

WHEREAS, in accordance with Section 309 of Act 32 of 1986, a
public hearing was held on April 27, 2000, at 4:00 p.m.: an?

WHEREAS, said Public Hearing was noticed by publication in
newspapers of general circulation in Allegan County and in
accordance with the Act; and

WHEREAS, public comments were received at said public hearing
regarding amendments to the Allegan County 911 Service Plan;

THEREFORE BE IT RESOLVED the Allegan County Board of
Commissioners hereby adopts the Final Amended 911 Service Plan as
specified under the provisions of Section 310 of Michigan Public
Service Act 32 of 1986; and

BE IT FURTHER RESOLVED that the 911 Plan is closed as amended.

Moved by Commissioner McElwee, seconded by Commissioner Wesbey
that the report of the Comﬁittee of the Whole be adopted as read.
Motion carried by roll call vote: Yeas - 8 votes. Nays - 0 wvotes.
Absent - 1 votes.
ATTEST, A TRUE COPY

2 r Clerk-Register

"

APPROVED: April 27, 2000

cc: Admin. - Finance Director - Central Dispatch Director



STATE OF MICHTIGAN
BOARD OF COMMISSIONERS OF THE COUNTY OF ALLEGAN
CENTRAL DISPATCH—PENINSULA FIBER NETWORK

WHEREAS, the Allegan County Board of Commissioners (“Board”) is
authorized under Michigan’s Emergency Telephone Service Enabling Act, 1986
PA 32, as amended (“Act”) and under authority provided by its Emergency
Telephone Services Plan (“911 Plan”) to make administrative findings
regarding among other things, the service suppliers providing 9-1-1
services within the 911 Plan’s Service District.

THEREFORE BE IT RESOLVED, that the Board hereby makes an
Administrative Finding that Peninsula Fiber Network, LLC and or its
affiliate PFN NextGen 911 Services LLC, shall be the primary 9-1-1 service
supplier, employing a common network that enables all other service
suppliers within the 911 Plan’s Service District to be selectively routed
and otherwise access the 9-1-1 system and the primary PSAPs identified in
the Plan; and

BE IT RESOLVED, that all service suppliers shall cooperate with
Peninsula Fiber Network, LLC or its affiliate PFN NextGen 911 Services
LLC in order to facilitate the switchover to its common network, Next
Generation Selective Router and other Next Generation 911 services,
features and offerings as may be applicable or required herein; and

BE IT FURTHER RESOLVED, that Peninsula Fiber Network, LLC and or its
affiliate PFN NextGen 911 Services LLC is authorized and directed to work
with the 911 Plan’s service suppliers, the Michigan Public Service
Commission, State 911 Committee and State 911 Director and any other
state, federal or local authority in order to effectuate and implement the
provisions of this Administrative Finding, including but not limited to
the identification for a specific date and time for the switchover to the
Peninsula Fiber Network’s or its affiliate’s common network; and

BE IT FURTHER RESOLVED, that this Resolution shall augment,
supersede, modify or replace any inconsistent prior resolution or motion;
and

BE IT FURTHER RESOLVED, that the County Clerk shall send a copy of
this resolution and its Administrative Findings to PEFN and to each PSAP
for which this finding applies, and emergency service provider as it deems
necessary within the County; and

BE IT FINALLY RESOLVED, that the Board Chairman and/or the County
Administration is authorized to sign all necessary documents to complete
this action.

Moved by Commissioner DeYoung, seconded by Commissioner Jessup to
approve the resolution as presented. Motion carried by roll call vote.
Yeas: 6 votes. Excused: 1 vote.

ATTEST, A TRUE COPY

, Clerk-Register

APPROVED: August 9, 2018



cc: Admin. - Finance - Human Resources - PFN - Central Dispatch



