STATE OF MICHTIGAN

BOARD OF COMMISSIONERS OF THE COUNTY OF ALLEGAN

NATIONAL COMMUNITY SURVEY—RELEASE

WHEREAS, on March 10, 2022, the Allegan County Board of
Commissioners (Board) authorized the County Administrator to
negotiate and sign contract documents, purchasing the services
of the Polco National Research Center, Inc., 8001 Terrance Ave.
Middleton, WI 53562; and

WHEREAS, a workgroup consisting of the individuals listed
below developed the final draft National Community Survey with
Polco National Research Center:

Jim Storey, Board of Commissioners Chairperson

Frank Baker, Sheriff

Dan Wedge, Executive Director of Services

Angelique Joynes, Health Officer

Sherry Owens, Director Senior and Veterans

Brandy Gildea, Parks Manager

Mark Witte, Director ACCMH (funding)

Lisa Evans, Allegan County Community Action (funding)

Amanda Telgenhof, United Way (funding)

William Brown, Allegan Area Educational Service Agency

(funding)

Michael Kiella, Community Representative.

THEREFORE BE IT RESOLVED the Board approves the release of
the survey; as presented.



June 2022
Dear Allegan County Resident:

Please help us shape the future of Allegan County! You have been selected at random
to participate in the 2022 Allegan County Community Survey. If you‘ve already
completed the survey online, thank you. Please do not respond twice.

Please take a few minutes to fill out the enclosed survey. Your participation in this
survey is very important—especially since your household is one of only a small number
being surveyed. Your feedback will help Allegan County make decisions that affect our

County.

A few things to remember:
e Your responses are confidential and no identifying information will be
shared.
e In order to hear from a diverse group of residents, the adult 18 years or older in
your household who most recently had a birthday should complete this survey.
e You may return the survey by mail in the enclosed postage-paid
envelope, or you can complete the survey online at:

https://polco.us/xxplaceholder

Please do not share your survey link. This survey is for randomly selected
households only. The County will conduct a separate survey that is open to all residents
just a few weeks from now.

If you have any questions about the survey, please call 269-686-5150.

For community updates and additional information, please go to
www.allegancounty.org/Communitysurvey

Thank you for your time and participation!
Sincerely,

Jim Storey

Board Chairperson


http://www.allegancounty.org/Communitysurvey

Allegan County 2022 Community Survey

Please complete this survey if you are the adult (age 18 or older) in the household who most recently had a birthday (the
year of birth does not matter). Your responses are confidential and no identifying information will be shared.

1. Please rate each of the following aspects of quality of life in Allegan County.

Excellent Good  Fair Poor Don’t know
Allegan County as @ Place t0 lIVE .. eeeeeeseeeseeeseeessecesseessneesssessses s sssesessssesssssssesessess 1 2 3 4 5
Your neighborhood as a place t0 liVe ......coeeenecenneeesneessseessseesseeessessssessssseessseesens 1 2 3 4 5
Allegan County as a place to raise Children ... 1 2 3 4 5
Allegan County as @ place t0 WOTK.....ooeeeeeeeesecesseessseessseessssessesssssssssseesssssssssessees 1 2 3 4 5
Allegan County as @ Place t0 VISItu o emeeeeesseeeseeesseessseessssssssssssessssesessssesssssssesessess 1 2 3 4 5
Allegan County as a Place tO TETITE ..o eueereeeeserssersesssesssesssesssesssesssesseesssesssesssesssesases 1 2 3 4 5
The overall quality of life in Allegan COUNLY .....cooveemeermeenneenneeserserssesseesseesessesseenns 1 2 3 4 5
SENSE Of COMMUNILY c.uurvureeueessersseesessesssssssssssessssssssssssssssssssssssssss s ssssssssssssssssssssssssssssssssass 1 2 3 4 5

2. Please rate each of the following characteristics as they relate to Allegan County as a whole.
Excellent Good  Fair Poor Don’t know

Overall economic health of Allegan COUNLY.....cc.ovneereeerneenserssessemsseesssesseesseesseessesseees 1 2 3 4 5
Overall quality of the transportation system (auto, bicycle, foot, bus)
N All@ZAN COUNLY ..courrerreesseeesseeesseeessensssessssesssssssssssssessssessssssssssesssessssessssessssessssessssssssssssseseas 1 2 3 4 5
Overall design or layout of Allegan County’s residential and commercial
areas (e.g., homes, buildings, streets, parks, €tC.) .enmeenmeersmeesseeesseeesseeens 1 2 3 4 5
Overall quality of the utility infrastructure in Allegan County
(water, sewer, storm water, electric/gas, broadband)........cccccuueemeesseesseeserseenns 1 2 3 4 5
Overall feeling of safety in Allegan COUNLY ......cccoveerreeneeenseenseensesssesssssssesssesseesseessesseees 1 2 3 4 5
Overall quality of natural environment in Allegan County 1 2 3 4 5
Overall quality of parks and recreation OppOrtunities........oereeereeereeeseerseeeeens 1 2 3 4 5
Overall health and wellness opportunities in Allegan County .........coccuueseeseenns 1 2 3 4 5
Overall opportunities for education, culture, and the arts.........oennennens 1 2 3 4 5
Residents’ connection and engagement with their community .........cccccseeeneens 1 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following.
Very Somewhat Somewhat Very Don't
likely likely unlikely unlikely know
Recommend living in Allegan County to someone who asks.......... 1 2 3 4 5
Remain in Allegan County for the next five years.........ceneennees 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don't
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day.........cccoueeneerneecrernennn. 1 2 3 4 5 6
In Allegan County’s downtown/commercial area
AUTING the day ... ssssesssessssans 1 2 3 4 5 6
From property Crime...... e enenensrsesesssssesessssssessesssssseens 1 2 3 4 5 6
From violent Crime......ccoeeneeesmeeemeessmesssmessssessssssssesssssessssesssneens 1 2 3 4 5 6
From fire, flood, or other natural disaster ... 1 2 3 4 5 6
5. Please rate the job you feel the Allegan County community does at each of the following.

Excellent Good  Fair Poor Don’t know
Making all residents feel WelCOME ... eereenreeneeenneeneeeseeeseesssesseessesssesssesssessessessseseees 1 2 3 4 5
Attracting people from diverse backgrounds......cceeeeeseessmeesseessesesssessesssessnees 1 2 3 4 5
Valuing/respecting residents from diverse backgrounds..........coeereenreeeneenn. 1 2 3 4 5
Taking care of vulnerable residents (elderly, disabled, homeless, etc.)........... 1 2 3 4 5

6. Please rate each of the following in the Allegan County community.

Excellent Good  Fair Poor Don’t know
Overall quality of business and service establishments in Allegan County.... 1 2 3 4 5
Variety of business and service establishments in Allegan County .........ccece.... 1 2 3 4 5
Vibrancy of downtown,/commercial area ... 1 2 3 4 5
Employment OpPOrtUNITIES ....oueeeseesersseesesssesssesssesssesssesssesssessens 1 2 3 4 5
ShOPPING OPPOTTUNITIES w.uvvveveerrereeeeeeeteeeseer s esssssssessssssssssssans 1 2 3 4 5
Cost of living in Allegan COUNLY ......ccucueeurensesssessessssesssessessssssssssssssssssssssssessssssssssssssssans 1 2 3 4 5
Overall image or reputation of Allegan COUNLY ....oceemeermeesseeeseeesssesseessseesssssssnees 1 2 3 4 5
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7. Please also rate each of the following in the Allegan County community.
Excellent Good  Fair Poor Don’t know
Traffic flOW ON MAJOT STFEELS....vererrereersessessesssasss s ssssssssssssssssans 1 2 3 4 5
Ease Of PUDLIC PATKING.....ccceereereeereesseessseessseesssssssessssessssesssssssssessssessssessssesssssssssessssssssesess 1 2 3 4 5
Ease of travel by car in Allegan COUNLY .....c.oeneenseenseessesssesssssssesssssssesssessssssessssesssees 1 2 3 4 5
Ease of travel by public transportation in Allegan COUNLY ........couemeeseeeseeeseeens 1 2 3 4 5
Ease of travel by bicycle in Allegan COUNLY .......oueeneeneeesseeseesseesssssssesssessesssesssessseees 1 2 3 4 5
Ease of walking in Allegan COUNLY......cccoeneeneenseessmessesssesssmsssssssesssssssssssesssesssesssesssees 1 2 3 4 5
Well-planned residential GroOWth ... e sseeeseessseessseesssessssesssssssssesans 1 2 3 4 5
Well-planned commercial BroWth ... seessessessssssesaes 1 2 3 4 5
Well-designed neighborhoods ... eeeernmeessmeesssesssessssessseessessssssssseesssssssssssssesans 1 2 3 4 5
Preservation of the historical or cultural character of the community........... 1 2 3 4 5
Public places where people want to spend time ........coceneneenseeneeeseeeseeeseesseesseens 1 2 3 4 5
Variety of houSINgG OPtiONS ..o eemeessmeessreesseseseeesesssseessseessseesans .1 2 3 4 5
Availability of affordable quality hOUSING .....cooveenreenreenreensernreeneernseeseerseerseeeseeeseeeseneas 1 2 3 4 5
Overall quality of new development in Allegan COUNLY .......cocconereeseesseseessersseenns 1 2 3 4 5
Overall appearance of Allegan COUNEY .....eeeeermeessmeesssessssesssssssessssssssessssssssssesess 1 2 3 4 5
Cleanliness of Alle@an COUNLY ....couceureeemessessmssssssssssssssesssssssssssessssessssssssssssssssssssssssans 1 2 3 4 5
Water resources (beaches, lakes, ponds, riverways, etc.) .....ooenenenssenssenns 1 2 3 4 5
V0 g0 | E=Y D 1 2 3 4 5
Availability of paths and walKing trailS.......neneneneneneseesseessssesseses 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.)... 1 2 3 4 5
Recreational OPPOITUNITIES. ... weeereeseeerseeeseeeseeesssssssssessssssssesssssssesssessesssessssssssssssssees 1 2 3 4 5
Availability of affordable quUality fOOd ... seersseessesaes 1 2 3 4 5
Availability of affordable quality health care........ 1 2 3 4 5
Availability of preventive health SEIVICES ......oeernrernseensernsersserssersserssesssesseesssneaes 1 2 3 4 5
Availability of affordable quality mental health care........nnenenenennenns 1 2 3 4 5
Opportunities to attend cultural/arts/music activities ........cesessesssesssenns 1 2 3 4 5
Community SUPPOTt fOr the ArtS....eerreeeeseeeseeeserssess s ssessessessessssseees 1 2 3 4 5
Availability of affordable quality childcare/preschool w1 2 3 4 5
G =T LT L 0 o PPN 1 2 3 4 5
Adult educational OPPOTLUNITIES .....ceueeueemeesrersserserssersersesssesssesssesssesssesssssssesssesssasasesases 1 2 3 4 5
Sense of Civic/COMMUNILY Pride..eneesnersnerssssssessessssssssssssssssssssesssessssssssssssssssns 1 2 3 4 5
Neighborliness of residents in Allegan COUNLY .......coucuemesseseesersssssssessesssessessseenns 1 2 3 4 5
Opportunities to participate in social events and activities......ennennens 1 2 3 4 5
Opportunities to attend special events and festivals ... 1 2 3 4 5
OPPOTtUNItIES £0 VOIUNTEET ....euvceeeeeceeeeeeseesseesenessesseesssessessssssssssssssssessssssesssssssssssssssssssees 1 2 3 4 5
Opportunities to participate in communNity MAtters .....ooreeeessereeseeseesenseeseesseas 1 2 3 4 5
Openness and acceptance of the community toward people
Of diVerse DacKgroUNdS......ceeneenneeneenneiersssesssssessssssss s sasssans 1 2 3 4 5
8. Please indicate whether or not you have done each of the following in the last 12 months.
0 Yes
Contacted Allegan County (in-person, phone, email, or web) for help or information ........c.ccoeeeseeesreeereeennne 1 2
Contacted Allegan County elected officials (in-person, phone, email, or web) to express your opinion....1 2
Attended a local public meeting (of local elected officials like City Council or County
Commissioners, advisory boards, town halls, HOA, neighborhood watch, etc.) ...cormeersreenseeensecesseeennens 1 2
Watched a local public meeting on-line (Z00m OF YOUTUDE) ....ccueeueereeeseeememsmemssmessssesssssssssssssessssesssssssssessssessssessans 1 2
Volunteered your time to some group/activity in Allegan COUNLY .......ouenmeenmeenmeenseensersserssesssesssessesssesssessssesssesaes 1 2
Campaigned or advocated for a local issue, cause, OF CANAIAALE..........wweureereeeeeeseessmeessmeessseessessssessssessssseessseessssssess 1 2
Voted in your most reCent 10Cal lECTION ... et sssss sttt sttt sssssssssnes 1 2
Used bus, rail, subway, or other public transportation instead of drivVing.........coeresnensenssesseesssesseesseessesseens 1 2
Carpooled with other adults or children instead of Ariving alone ... 1 2
Walked Or biKed iNStEAA Of AIIVING ..o veuueeesreessreesseeesseessseesssesssseesssesssessssessssesssssesssessssassssessssessssessssssssassssassssessssessssesssmassssasssss 1 2
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9. Please rate the quality of each of the following services in Allegan County.

Excellent

PUblic infOrmation SEIVICES ......oreeeseessseesssssesssesesssesssssesssssssssssssssssssssssesssssssssesssssesess 1
|20} T0) 404 eaa L1721 0} o) 4o L) 1 O TP 1
Traffic @NFOTrCEMENT. ... ceveeeeeerer s s p e ssrans 1
Traffic SIgNal IMING .....cccueeeeeesseeeseesssessssessssessseess s sss s ss s s ser s sesane 1
SEFEEL TEPAIT couvrvuerreuiereeseessessse s s bbb s bbb bbb 1
R (= 0 (=T U0 =P 1
SErEEL TIGNEING ovvuveeeeeceieceeeeeeese s s bbb p s 1
) (Lo} T (2311 0} 7= PP 1
SideWalk MAINTENANCE ...couueeueermeerseeesseeesseess s sessse s ssssesss s s serssesss e sesasesens 1
BUsS Or transit SErVICES .....oissessesssssssssssees el
Land use, planning, and ZONING.........c.oweeesmeersresssssssessssessssssssssssssssssssssssssesssssesess 1
Code enforcement (weeds, abandoned buildings, €tC.) ......cccemeenmeeesneersssersesenns 1
Affordable high-speed INtErNet ACCESS .....orrreerermeereesssssesssssesssessssessssssssssssss 1
Garbage COIECHION ........eeuueermenrseessseessseessssesssssesssesesssesssssessnas A
DIINKINE WATET .oovreveeeeseeeseesseesssseessssessssssssssssssssssssssesssssesssssessssssssssssssssesssssesssssesssssesssssesssssasess 1
SEWET SEIVICES ..uvureruersersssnssersseessssssse s sessssssssss s ssssssssessssssans 1
Storm water management (storm drainage, dams, levees, etc.) ....ccoermeerrenenns 1
Power (electric and/or gas) ULILILY ......ceeeemeersneersssessssessssesssesssssssssssssssssesssssssssssees 1
UBIEY DI teveeeeieeesseceseeesseessseesssssssssssssseesssssessss s sss e sss s ssssssess e sssessssses s ssssesssssesens 1
Y (=) @ U =) 0 (oL =5 PN A
CIriMe PrEVENTION cueeeeeceeesserseseesssessssssssesssesssesssssss s ssssssssssssssessssssesssssssssssssssssssssssssssssesssesane 1
W2\ 01000 =T o0} 4 L ) TP 1
Ambulance or emergency medical SEIVICES ......cummerreessmeesssmsesssssesssesssssesssssessss 1
DT <) 1 (o1 1
Fire prevention and €dUCAtiON.....eiesesssissssssssssssessssssssssssssssssssssssssssssssns 1
Emergency preparedness (services that prepare the community

for natural disasters or other emergency Situations) ... 1
Preservation of natural areas (open space, farmlands, and greenbelts).............. 1
Allegan COUNLY OPEIN SPACE ...cuuueeruseesseesssseessssesssseesssssesssssssssssssssssssssesssssesssssassssssssssssssssesssasess 1
J2ET00 0] U =TT 1
Yard Waste PiCK-UP...cemiessssesssessssssssssssssssssssssssssssssssans 1
COUNLY PATKS wovvrrerererseessnsessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssanes 1
Recreation programs OF CLASSES .........ceeemsmsessseessssesssesssssesssssessssssssssssssssssssssssssssesees 1
Recreation centers Or faCilities ... sssesssssesssesesssesees 1
Health SEIVICES ....owuueeeerseersseesseessssessssesssssesssssesssesssssesssssesesas A
PUDIIC lIDTaTY SEIVICES . cminrrmnesimresssessessssssmssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssanes 1

Overall customer service by Allegan County employees

(Sheriff, receptionists, planners, etc.) ..........
Allegan County SENIOT SEIVICE ....cweuuerereeeseerseesssessssssesssssesssesssssessssssssssssssssees
Allegan County Veteran Services

Good

NN DNDNDNMNDNDNMNDNDNMNMNDNDNMNMNDNDNMNMNDNDNMNMNDNDNMNMNDNDNMNDNDNDNMNDDNDNMDDNDDN
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10. Please rate the following categories of Allegan County government performance.

Excellent
The value of services for the taxes paid to Allegan COUNtY ......ccoueereerererererererneneens 1
The overall direction that Allegan County is taking ......... .1

The job Allegan County government does at welcoming resident

INVOIVEINENL .ttt s

Overall confidence in Allegan County government...........

Generally acting in the best interest of the community ......ooeeeveeermeeereerreenns

127230 0T e 4 T0) 4 LT O

Being open and transparent to the publiC.....oeeererserersesersesereessseeens

Informing residents about issues facing the community
Treating all residents fairly ...
Treating residents with respect........

Page 3 of 6

Good

2
2

NNMNDNDDNDDNDDNDDNDDN

]
=

W W wwwwwwww

w w

Fair

w w

W wwwwwww

e
=]
=]
=

QR QNSO NG SO NN SO O N SO N SO NG SO NN SO N O NN O N O N RS

NN NN N NN NN

PN NN N NN

Don’t know

5

Ul Ul U1UlU1LULULULULULULUI OO U1 U1 U101 U1 U1 U1 Ol ool

Ul U1 U1 Ul U1 Ul U1 Ul Ul Ul

ol U1 Ul

Don’t know

5
5

U1 01Ul UlUl Ul oo

The National Community Survey™ ¢ © 2001-2022 National Research Center, Inc.



HENCS'

The National Community Survey™

11. Overall, how would you rate the quality of the services provided by each of the following?

Excellent Good Fair Poor Don’t know
AlEZAN COUNLY wevvvrreresrermsrerssesessseessssessssseessssessssesssssessssssssssssssssesssssesssssessssesesssesesssesssssesssasesssanens 1 2 3 4 5
The Federal GOVEINMENT..........uuereessessssesssssesssseesssssssssesssssesssssessssssssssssssssssssssssssssesssans 1 2 3 4 5
Your local government (City, Village, or TOWNShIP ..ocvnvecnrernmeenneenmiessnerseessssesssesseens 1 2 3 4 5
The State GOVEINIMENL ....c.veeueeseessseessesssseesseesssesssesssssesssssssessssesssesssseeas 1 2 3 4 5
12. Please rate how important, if at all, you think it is for the Allegan County community to focus on each of the
following in the coming two years. Very Somewhat  Notatall
Essential important important important
Overall economic health of Alle@an COUNLY......coueeeeenmresseerseesseseseessesssessssssssesssesssssssess 1 2 3 4
Overall quality of the transportation system (auto, bicycle, foot, bus)
N Allegan COUNLY .....oveureeereessreesseesseessensssessseesssesssessssesssessssessssssssees .1 2 3 4
Overall design or layout of Allegan County’s residential and commerecial
areas (e.g., homes, buildings, streets, parks, €tC.) ...oermresmeersmeeseessseesseesseessssssnens 1 2 3 4
Overall quality of the utility infrastructure in Allegan County
(water, sewer, storm water, electric/gas, broadband)......... 1 2 3 4
Overall feeling of safety in Allegan COUNLY .......coeeeeemresseessesssesesssessesssessssessssssssssssssssess 1 2 3 4
Overall quality of natural environment in Allegan COUNLY......ccoeeeemmeeesseerssssesssesenns 1 2 3 4
Overall quality of parks and recreation OpPOTtUNItIES....c.omeiremmermersmeesmiesssesssessssesens 1 2 3 4
Overall health and wellness opportunities in Allegan County.........ccueeeeesseerseseens 1 2 3 4
Overall opportunities for education, culture, and the arts........m—.—. 1 2 3 4
Residents’ connection and engagement with their community.........ccoeesmeeesneeeseneens 1 2 3 4
13. How much of a problem, if at all, do you think the following issues are in Allegan County?
Major Moderate  Minor Nota
problem problem problem problem Don'tknow
Animal problems (animals running at large, barking dogs) ........cccocecerererrerennn. 1 2 3 4 5
Traffic problems (e.g., residential speeding, aggressive drivers)............... 1 2 3 4 5
School safety (e.g., bullying, fighting, or Weapons) ....cceneeeseersseeseeesseesseees 1 2 3 4 5
Domestic VIOleNCe (AAULL) ...coweeieeeereesseeesseesseeesseesssesssesssesssessssessssesssesssssssassssessssssseses 1 2 3 4 5
Sexual assault/Tape (AAUIL) ..o ercereesreeesrerseersees e seesssesssseesseessesssessssessssssseses 1 2 3 4 5
Elder abuse and financial crimes against the elderly.........oneenneeinnees 1 2 3 4 5
Driving under the influence (i.e., alcohol or drugs) 2 3 4 5
Underage drinking.......cceeeesmessssesssssesssssesssssesssessssnns 2 3 4 5
Drug abuse (e.g., manufacture, sale, or use of
illegal /preScription AIUES) . ereesereseersesssessssesssessssesssssssesssssssssssssessssssssssssees 1 2 3 4 5
14. Overall, how would you rate each of the following in Allegan County?
Excellent Good Fair Poor Don’t know
High quality, affordable infant care ... 2 3 4 5
High quality, affordable toddler care......... 2 3 4 5
High quality, affordable preschool Care ... eeeeessssssssssssssesnns 2 3 4 5
Available childcare that meets my regular scheduling needs 2 3 4 5
Available childcare that meets my irregular scheduling needs
(e.g., during school breaks or evenings/weekends) .......cccuenmeeseeenseesseeessecenne 1 2 3 4 5
Assistance available to meet families with young children basic needs
0-5 years old for those who need it (e.g., diapers, formula, etc.)......cccouueerreeennee 1 2 3 4 5
Services available to support families with young children
0-5 years old (e.g., Early-on, Headstart, 20 Hands, Mental Health) .................. 1 2 3 4 5
15. Please indicate how much of a source, if at all, you consider each of the following to be for obtaining information
about the County government and its activities, events and services: Major Minor Nota
source source source
County Meeting online (Zoom or YouTube) 2 3
Local newspapers ........ 2 3
County website (allegancounty.org) 2 3
County email notifications ....... 2 3
Social media (e.g., FACEDOOK, TWILLET) ....viveiereerernerersesesseessseessseessseesssseessssesssssessssssssssesssssesssssssssssesssesssasesssases 2 3
County communications via U.S. mail............. 2 3
Talking with County officials or County staff, or attending public meetings..... 2 3
L0 6 B0 8 40 (0 10 o OO 2 3
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16. If you had a choice, which housing option would you prefer? Then, please tell us which is your current housing

situation. Strongly Somewhat Do not Current
prefer prefer prefer situation
OWIN @ NOUSE ettt seeseesse et s s ssssssseasesss s ssssessssanen 2 3

Rent a house
Own a condominium
Rent an apartment .........
Own a MObile hOME ...t
Rent a mobile home...............

NDNDNDDNDDN
W wwww
00000

17. If you had a choice, would you prefer to keep your current housing situation?

O No O Yes O Don’t know
18. If you were considering a move within Allegan County, how much a barrier, if any, would each of the following be
in your decision to move? Major Somewhat of Nota
barrier barrier barrier N/A
I can’t find housing that is affordable in Allegan County ......ccoeesmrereeereeens 1 2 3 4
I can’t find housing that is large enough/meets my sizing
needs in Allegan COUNLY .....ocoeeemeesseeesseessssesseessesssessssessssesssesaans 2 3 4
Cost of moving (hiring movers, transport, etc.) ......c.cueeeneees 2 3 4
[ can’t get OUL Of MY LEASE ....veuuecereeeerrseesseessseess s sssss s ssesases 2 3 4
[ can’t SEll MY NOUSE...cureirercrriesn s ss s sssssssssssssssssans 2 3 4
19. Do you currently subscribe to internet at home?
O No (Skip to question 23) O Yes (Go to question 20, skip question 23)
20. If yes, please tell us how you access internet at home. (Select all that apply)
O Cable O DSL O Fiber O Satellite O Fixed wireless QO Cell phone O Mobile Hotspot

21. If yes, please tell us how you use the internet at home. (Select all that apply)
O School O Work O Video conferencing O Tele-medicine O Home monitoring O Video/TV streaming

22. Ifyes, please tell us of any challenges with internet in your home: (Select all that apply)

QO Cost O Reliability O Too slow O None
23.If no, please tell us why:
O Not available O Cost O Do not want it
24. In general, when considering recycling: Not at Don’t
Very Somewhat Not very all know
Is recycling and materials management important to you?.......eeeeneeen. 1 2 3 4 5
Are you satisfied with the recycling services available to you? .........ccceneee 1 2 3 4 5
How convenient is it for you to dispose of household
hazZardOUS WASLE? .....c.eeeeeeeeeeeesseessseesssessssseessse s ss s s sssssesesases 1 2 3 4 5
Are you willing to pay more for increased recycling services
(e.g., the ability to recycle a wider variety of materials, more
frequent PICKUPS, ELC.)7 . eeereessreeseerseesseesseessessseesssssssessssesssessssssssassssssssssssseses 1 2 3 4 5
Our last questions are about you and your household.
Again, all of your responses to this survey are confidential and no identifying information will be shared.
D1. Ingeneral, how many times do you:
Several Once A few times Every Less often Don'’t
times a day aday aweek few weeks or never know
Access the internet from your home using
a computer, laptop, or tablet computer.......cuenieenn. 1 2 3 4 5 6
Access the internet from your cell phone ......cccoeeevnveennee 1 2 3 4 5 6
Visit social media sites such as Facebook,
Twitter, NeXtdOOT, EC. v reessssesessssssssssens 1 2 3 4 5 6
Use or check email........coeeeneennserssessssessssessesesssssssseeens 1 2 3 4 5 6
Share your opinions online........eeessessseens 1 2 3 4 5 6
Shop online............ 2 3 4 5 6
Use the internet to work from home........cccoumvenmeerrererrenens 1 2 3 4 5 6
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D2.

D3.

D4.

D5.

Dé.

D7.

D8.

Do.

D10.

HENCS'

The National Community Survey™
Please rate your overall health.
O Excellent O Very good O Good O Fair O Poor

What impact, if any, do you think the economy will have on your family income in the next 6 months?
Do you think the impact will be:

Q Very positive QO Somewhat positive O Neutral O Somewhat negative O Very negative
How many years have you lived in Allegan
County? D11. Are you Spanish, Hispanic or Latino?
Q Less than 2 years O No, not Spanish, Hispanic, or Latino
Q 2-5 years Q Yes, I consider myself to be Spanish, Hispanic, or
Q 6-10 years Latino
O 11-20 years .
O More than 20 years D12. ?/Vh:at is your race? (Mark one or more races to
indicate what race you consider yourself to be.)
Which best describes the building you live in? U American Indian or Alaskan Native
O One family house detached from any other houses U Asian, Asian Indian, or Pacific Islander
Q Building with two or more homes U Black or African American
(duplex, townhome, apartment, or condominium) U White
QO Mobile home U Other
O Other . .
D13. In which category is your age?
Do you rent or own your home? O 18-24 years Q 55-59 years
O Rent O 25-34 years O 60-64 years
O Own QO 35-44 years O 65-74 years
O 45-54 years Q 75 years or older
About how much is your monthly housing cost
for the place you live (including rent, mortgage D14. What is your gender?
payment, property tax, property insurance, and Q Female
homeowners’ association (HOA) fees)? Q Male
Q Less than $500 O $2,000 to $2,499 O Identify in another way
O $500 to $999 O $2,500 to $2,999
Q $1,000 to $1,499 O $3,000 to $3,499 D15. What is your employment status?
O $1,500 to $1,999 O $3,500 or more O Working full time for pay
QO Working part time for pay
Please indicate how many people in each age Q Unemployed, looking for paid work
range live in your household O Unemployed, not looking for paid work
Number of children age 0-5: QO Fully retired
Number of children age 6-17:
Number of adults age 18 or over: D16. Do you work inside the boundaries of Allegan
County?
Are you or any other members of your O Yes, outside the home
household aged 65 or older? QO Yes, from home
O No O Yes O No
How much do you anticipate your household’s D17. What is the highest grade of school or year of
total income before taxes will be for the current college that you have completed?
year? (Please include in your total income O Grade school
money from all sources for all persons living in Q High school degree or GED
your household.) O Some college/Associate’s degree
Q Less than $25,000 Q $65,000 to $99,999 QO Bachelor’s degree
Q $25,000 to $49,999 O $100,000 to $149,999 QO Post-bachelor’s degree/Graduate degree
QO $50,000 to $64,999 QO $150,000 or more

Thankyou! Please return the completed survey in the postage-paid envelope to:
National Research Center, Inc., PO Box 549, Belle Mead, NJ 08502
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Dear Allegan County Resident,

It won't take much of your time to make a big difference!

Your household has been randomly selected to participate in Allegan County’s 2022 Community
Survey. You can go online and complete the confidential survey at:

https://polco.us/xxplaceholder

Please do not share your survey link. This survey is for randomly selected households only. The
County will conduct a separate survey that is open to all residents just a few weeks from now. You
can also wait a few days for the survey to arrive in the mail.

If you have any questions about the survey, please call 269-686-5150.
For community updates and additional information, please go to
www.allegancounty.org/Communitysurvey

Thank you for helping create a better County!

Sincerely,

Jim Storey

Board Chairperson
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